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Rel- NO- KHKIPROT/GVOLI

The High Commission of the Republic of Kenya in Kampala presents its compliments to the Ministry
of Foreign Affairs of the Republic of Uganda, Diplomatic and Consular Missions and International
Organizations accredited to the Republic of Uganda and has the honour to refer to Note Verbale Ref:

KHK/PROT/6/VOL.III regarding the challenges experienced on the Government E-citizen portal.

The Mission wishes to inform that the challenges have now been resolved, and the option extended

to travelers to acquire visas upon arrival in Kenya is no longer available.

The High Commission of the Republic of Kenya in Kampala avails itself of this opportunity to renew
to the Ministry of Foreign Affairs of the Republic of Uganda, Diplomatic and Consular Missions and
the International Organizations accredited to the Republic of Uganda the assurances of its highest

consideration.

Kampala, 17t August, 2023
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